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Ratings are based on Consumer Reports' 2025 Fall Survey of 115,804 CR members in the United States reporting on their current cell phone service provider, as well as those who had recently changed
providers, for a total of 123,670 provider ratings. Overall Satisfaction Score of cell service providers is derived from CR members' ratings of Value, Customer Support, Data Service, Cellular Reception,
and our CR Consumer Experience Score (not included in the ratings table). Value, Customer Support, Data Service, and Cellular Reception reflect average scores on a scale from “very poor” to

"excellent.” These ratings reflect the experiences of CR members, who may not be representative of the general U.S. population. Dashes ("-") indicate insufficient sample size to provide a rating.
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Reports is an independent, nonprofit organization that works side by side with consumers for truth, transparency, and fairness in the marketplace. For complete reviews, articles, tips and
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